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Professional Summary

Technical/Functional professional with extensive Systems Development Life Cycle experience including determination of process and data requirements, data modeling, designing, developing, testing, implementing, and conducting user training of applications. Professional image, excellent communication and interpersonal skills. 

Overview

Sixteen years experience in information systems development

· Six years experience in analysis, design, and implementing systems using sequential, hierarchical, and relational databases.  Experience includes data modeling, database design, and writing queries (SQL).
· One year experience in Domino URL queries and XSLT transforms to create GUIs using Domino and XML data.
· One year experience implementing an Oracle defect tracking database for a financial system data conversion and software upgrade.

· 6 months experience as a web administrator and developer in a highly visible customer-facing environment for the Joint Staff, Pentagon.
· 3 months experience as a software engineer using Oracle, Apache and PHP in a data-intensive application.

· One year of experience as Software Tester using Oracle and Toad to develop test data and databases.
· Three years experience as project leader, progressing to project manager of 15 person team.  Leader of joint application design (JAD) sessions and primary point of contact for over a dozen client departments.
· Three years experience as team/project leader, with duties including analysis, data modeling, system and database design and development, program specifications, and mentoring and leadership of 10 person team.
Experience

CACI



Web Developer, Lead / Database Manager






11/10 to Present
· Application Administrator for a Domino-based COTS quality management system (Vintara).
· Using JavaScript, HTML, CSS, XML, XSLT, and OWC10 charts and pivot tables, extend software functionality to generate custom reports and gauges to support business analytics.
· Coordinate customer work sessions to gather and document requirements, and demonstrate developed solutions. 
· Develop subject matter expertise in Vintara application and Lotus Notes backend databases and transfer that expertise into training and administrative documentation.  Seen as an emerging expert on both Vintara and Domino.
Applications Systems Analyst/Programmer






01/10 to 10/10

· Installed, deployed, and manage test management software (HP’s Quality Center) on Windows WebLogic application server with an Oracle 10g database.
· Used Oracle SQL  and SQL Developer to create custom test management reports from the QC database.
· Migrated webMethods packages from a Windows environment to Linux, as well as upgrading to a newer release of webMethods Integration Server (6.5 to 7.1.2).
· Used Oracle developer tools (Toad, SQL Developer, SQL Plus) to debug defects and analyze and modify data  when testing webMethods packages.
· Managed webMethods source files in Subversion in both Linux and Windows.
· Utilizing webMethods Developer, Designer, and MywebMethods to modify flow services and java source code, determine process flow, test code, and monitor process instances.
· Provide maintenance of production webMethods services, including applying fixes, installing packages, and other routine maintenance.
· Automated the running of batch jobs using VBScript, DOS commands, Perl scripts, and Windows Scheduled Tasks.
Business Systems Analyst III








06/09 to 01/10

· Developed and delivered a comprehensive test plan for a COTS software upgrade project.
· Developed proof-of-concept customer demonstration of test automation tool (HP’s QuickTest Professional).  Created presentation material and delivered demo to customers, leading to purchase of the tool.
· Developed and provided a Brown Bag lunch seminar and a custom Getting Started Guide on QTP for the technical and functional teams to provide detail on QTP’s capabilities and advanced features. 
· Uploaded numerous technical resources, including user guides, white papers, and coding tips, to Sharepoint portal to support testing team.  Mentored junior members of the test team in aspects of software quality and SDLC.
Data Management Association National Capital Region  



6/2007 - Present
VP Online Services / Webmaster

           

· Completed a total overhaul of the website to present a more professional look, in keeping with the DAMA International site.   Created the graphics, style sheets, and navigation for the revised site.  Presented the new layout to the board, which was unanimously accepted. (See Before: http://web.archive.org/web/20070204033755/http://www.dama-ncr.org/ ; After: http://www.dama-ncr.org/ )
· Analyzed website usage statistics to determine traffic patterns and perceived value of content.  Used this analysis to perfect site design and ensure usability.
· Added custom site search feature (Google) to allow users to search entire website, including document libraries, for specific content.
· Led effort to migrate membership data from our current format (spreadsheet) to a relational database hosted by DAMA International.  Cleansed and formatted data to produce input file.
· Worked with Domain Name Registrar to change administrative control of website.
· Work with Board of Directors to keep content timely, informative, and easy to navigate. 
· Position was elevated from webmaster to Vice President of Online Services February 2010.  
Alta IT Services









10/08 to 05/09

Web Administrator/Developer

· Provide customer support services for a Vignette portal to the OCIO of the Joint Staff, Pentagon.  
· Collect, document, and implement requirements for new pages, portlets, and web forms using hand-coded HTML and JSP.
· Respond to portal and eRoom Remedy tickets pertaining to issues with access and permissions, domain/profile configuration, job/role changes, and product training. 
· Position is highly visible and requires rapid response.
· Responsible for generating HTML and JSP code, deploying car files to the portal server, managing access permissions via Active Directory, creating documentation, presenting requirements to the Change Control Board, and performing non-core maintenance.
Sysorex Federal, Inc.








07/08 to 09/08

Web Architect

· Member of a small team reporting to ODUSD (Office of the Deputy Under Secretary for Defense) for Warfighter Support, contracted to provide a web portal, query tool, and EEI (Essential Elements of Information) database to the intelligence community.
· Responsible for web design, look and feel, 508 accessibility compliance, and cross-browser compatibility.
· Researched, analyzed, and recommended various development tools to support the Software Development Life Cycle, to include requirements collection, data modeling, automated testing, software change control, user authentication, and web server software.
· Contributed to Sharepoint portal, uploading draft design documents, software tool recommendations, vendor quotes, etc.
· Prepared PowerPoint briefing to present to DoD customers to address concerns regarding schedule and deliverables.
· Developed draft wireframes document to be used with the customer to elicit web design requirements.
· Entire team terminated due to termination of contract for convenience.
Paloma Systems, Inc.








10/07 to 07/08
Software Engineer

· Performed a C++ code review of a classified video teleconferencing system.
· Made changes to existing MS Access/VB desktop application to improve look and feel and branding.
· Assisted FSO in preparation and submittal of a System Security Plan (SSP) for approval by Defense Security Service (DSS).
· Diagnosed and solved database result set pagination bug in an existing PHP/Oracle web-based application, and deployed to production Apache server.
· Used open source IDE Eclipse for PHP debugging and code review.
· Began a re-write of the corporate website using ASP.Net to implement an employee login and restrict access to content.  Using Dreamweaver MX8, implemented page templates to improve maintainability and minimize development effort.
· Participated in the CMMI implementation process to achieve Maturity Level 3.
· Appointed member of the Process Improvement Group, attend meetings, review processes and procedures, and assist in the development of employee training on CMMI. 
· Supported Business Development by researching and writing proposal content on web portals, software testing, and configuration management.
· Researched and presented to management open source document and content management systems for use in headquarters.
Kforce/General Dynamics IT (DoD Civilian Information Services Division) 

10/06 to 10/07
Functional Analyst, Software Tester, and Technical Writer
· Participated in customer meetings to elicit and document functional requirements for ongoing enhancement of a web-based J2EE training request system. 
· Worked with customer to prioritize requirements for current and future software enhancements.
· Analyzed and documented "as is" and "to be" functionality and completed gap analysis.
· Coordinated with Unix Administrators to resolve architecture issues surrounding access to LDAP directory for authentication.
· Utilized Change Management (CMS) software (CA Harvest) for version control.
· Assisted Customer Project Lead in developing project plan using Microsoft Project.
· Analyzed data integrity issues and suggested solutions.  
· Developed and executed test plans for integration, regression, and user acceptance testing, based on functional requirements. 
· Used DDL and DML to alter Oracle table definitions and insert/update data to create/restore test conditions.
· Modelled and implemented an MS Access database to capture test cases, test results, and re-testing.
· Created a (MS Access) database to capture test cases, test results, and re-testing.
· Supervised test team to execute comprehensive test plan using both automated tools (Mercury’s QTP) and manual testing.
· Wrote System Security Authorization Agreement (SSAA) documents for the Production, Test, and Development systems.  Worked with developers, system administrators, and database administrators to identify and document software, hardware, and interfaces.
· Made minor changes to JAVA code, JSP and graphics, using MAVEN and Paint.
Girl Scout Council of the Nation's Capital, Service Unit 80-9



9/2002 - 9/2008 


Webmaster
· Designed, tested, implemented, and maintained website for Girl Scout Service Unit 80-9, an administrative-level organization comprised of 35 troops and 500+ users.  
· Identified need for easy accessibility to event specifics, troop leader and team member contact information, training resources, community service opportunities, and Service Unit meeting agendas and minutes. 
· Proposed development of website to Service Unit Manager and team members to address these needs.  
· Implemented website using Dreamweaver, hand coding HTML, original graphics, and synchronization of source code.  
· Duties included soliciting input from multiple users, keeping information current and useful, providing document downloads, monthly presentation of updates to user group, assisting new users with questions or problems, and resolving client-related problems due to browser compatibility issues. 
· Responsible for adhering to Girl Scout Internet Safety guidelines. 
· Envisioned, promoted, and installed a virtual library of forms, event flyers, materials lists, etc., to promote knowledge capture and provide guidance to new leaders. 
Electronic Data Systems (EDS) Detroit, Flint, Michigan 




1/1986 - 7/1988
Account Operations Manager

· Account Operations Manager with complete responsibility for General Motors’ first common engineering system (EOPTS). 
· Coordinated disparate and sometimes conflicting customer needs for more than 15 departments within GM. 
· Led regular stakeholder meetings to identify performance issues and develop requirements for ongoing maintenance.  Prepared presentation materials to brief the user representatives and report on action items from previous meetings.
· Provided quality assurance feedback from customers to technical development teams. 
· Assisted customers with business case to secure funding for ongoing operations.
Project Leader

· Directed the release of EOPTS version 2.0, doubling system functionality. 
· Lead 15-person technical team in system design and implementation, including mentorship of junior developers. 
· Led/facilitated stakeholder meetings to achieve consensus definition of data, functionality and deliverables through leadership of a diverse client community representing vertical and horizontal groups (15 departments). 
· Developed and delivered user training and provided 24-hour production support. 
· Responsible for performance appraisal of employees, and development of model and fiscal year budgets. 
· Single point of contact for GM Project Manager, multiple GM user communities, their EDS customer support counterparts, and the technical services project team.
Informatics, Inc New York, New York






4/1983 - 12/1985
Team Leader, EDS Technical Services Division

· Responsibilities included data modeling, relational database design and system analysis and design of EOPTS. 
· Attended and helped facilitate user meetings to define data and process requirements.
· System architecture included PL/1 DB2 online and batch updates with an ISPF user interface. 
· First Line supervisor of development team (10 programmers). 
· Assisted project leader with customer presentation of proposed design at numerous customer sites.
Team Member, Buick

· Team member of Buick engineering specification system support group. 
· Responsibilities included maintenance of production on-line and batch IMS PL/1 system, including being on call. 
· Design, coded, tested, and implemented Pro-Usage subsystem to provide Buick car image scheduling system with model code data. 
· Assisted in design, coding, testing, and implementation of Single Point Release at Buick. 
· Responsible for all batch IMS and non-IMS programs, and testing the production schedule.
Team Member, Chrysler and K-Mart

· Coded, tested, and implemented an IMS DB/DC Cobol forecasting and scheduling system for Chrysler.
· Coded and tested several on-line programs of a merchandise system for K-Mart.
Liberty Mutual Insurance Company, Inc Portsmouth, NH



12/1979 - 4/1983
Team Member, Team Leader 

· Team member and team leader on a salary/payroll system for Liberty Mutual Insurance Company.  
· Designed, coded (PL/1), tested, and implemented an ETL database conversion of an employee savings plan from sequential access to IMS hierarchical database.  Extracted data using multiple keys, consolidated data to a single record per employee, and loaded the IMS database.
· Design, coded, and tested a front end transaction generator to MSA’s payroll/personnel package.
Professional Associations

· DAMA-NCR: Data Management Association - National Capital Region (VP Online Services)
· DC SPIN: DC Software Process Improvement Network (member)
· IEEE Computer Society (member)
Portfolio of Websites
www.dama-ncr.org, www.judyhandres.com, www.lrswimclub.com
Technologies

Database: Oracle, SQL, DB2, TOAD, SQL*Plus, Lotus Domino

Web Development: HTML, PHP, CSS, Javascript, AJAX, some ASP.NET, Java and JSP

Web Management Software:  WebLogic, webMethods, Vignette, Sharepoint

Software Quality Tools:  QuickTest Professional, Quality Center

Version Control Software: Subversion, CA Harvest (Now CA Software Change Manager)

Development Tools: Dreamweaver, Fireworks, Eclipse, webMethods Developer, Visual Studio, Domino Designer

Office Automation: Microsoft Word, Excel, Visio, Powerpoint, Project 2003, Pages, Numbers, Keynote

Platforms: Linux, Windows, Mac OS X, Mainframe
Education

Software AG 

WebMethods 8 - Flow services, Integration Server, Broker Management

Northern Virginia Community College 
Webmaster Boot Camp (2000) - HTML, CSS, JavaScript, Web Page design 
Oracle Database Certificate (2007)- Oracle Database Administration Hands-On, Oracle PL/SQL and SQL Developer, Oracle SQL and SQL Plus, Data Modeling and Database Design

Introduction to Java Programming (2009) - OOP, Java SE JDK
University of New Hampshire, Bachelor of Arts, cum laude

